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TRADITIONPLUS HOSPITAL PROGRAM 
 

 
PAID-IN-FULL COVERAGE 365 DAYS A YEAR 
 
For people who want real value in a hospital program, Empire BlueCross BlueShield offers the 
TraditionPLUS Hospital Program. 
 
This program covers you – and your covered dependent’s – hospital-related costs all year round. That’s right, 
365 days coverage a year, starting with the very first day. And no qualifying medical questionnaire is 
required. 
 
Plus, you’ll get important benefits, including:  
 
- Maternity care in birthing centers of hospitals 
 
- Hospital care for newborns 
 
- Outpatient physical therapy  
 
- Radiation therapy 
 
- Care in Skilled Nursing Facilities 
 
Coverage extends to your spouse, and to covered dependents to the end of the calendar year of the 23rd 
birthday. 
 
 
 
PROTECTION YOU CAN RELY ON 
 
At Empire, you will also get peace of mind. When you carry the Empire BlueCross BlueShield identification 
card, your hospital needs are covered, even if you’re away from home. That’s because the Empire BlueCross 
BlueShield ID card is accepted without question at over 9,000 hospitals and other facilities nationwide. No 
other insurance company provides such complete protection across the U.S. 
 
There’s another advantage to Empire BlueCross BlueShield: unlike some other insurance companies, we’re in 
this business to stay. We’ve proven that by providing health coverage to millions of New Yorkers over the 
past 65 years. Empire has the knowledge and experience to give you the coverage and options you want, along 
with the security you need. 
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REAL VALUE IN A HOSPITAL PROGRAM 
 
365 days of Paid-In-Full Inpatient Hospital Protection: 
 
- Semiprivate rooms and board (paid in full in participating hospitals) 
 
- Full range of hospital services, facilities, equipment and supplies 
 
- Maternity care in birthing centers or hospitals 
 
- Hospital care for newborns, up to 30 days 
 
- Inpatient physical therapy and rehabilitation, up to 30 days 
 
- In-hospital mental and nervous care, up to 30 days 
 
 
Extensive Outpatient Benefits: 
 
- Emergency care for sudden, serious illness or accidental injury 
 
- Ambulatory surgery (in approved ambulatory surgery centers or hospitals) 
 
- Chemotherapy 
 
- Radiation therapy 
 
- Physical therapy – up to 90 visits per year following surgery or hospitalization 
 
- Kidney dialysis – in a hospital or free-standing facility, or at home 
 
 
Important Additional Benefits: 
 
- Pre-surgical testing and second surgical opinions 
 
- 365 days at a Skilled Nursing Facility, when pre-approved, for admissions occurring within 10 days of 

hospital discharge 
 
- 210 days of hospice care 
 
- 200 visits by a certified home health care agency professional – No prior hospitalization may be required, 

even for away-from-home care 
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Please note: The benefits described are subject to Empire Managed Benefits provisions and to the terms and 
limitations of your Empire BlueCross BlueShield contract. For certain services, benefits must be  
pre-authorized. This contract may limit the number of days, visits or dollar amounts to be reimbursed. 
 
All Empire BlueCross BlueShield contracts require an 11-month waiting period for coverage of pre-existing 
conditions, unless that period has been met under similar coverage provided by Empire or another insurer. 
 
The TraditionPLUS Hospital program meets the minimum standards for basic hospital insurance as defined by 
the New York State Insurance Department. This contract does NOT provide basic medical or major medical 
insurance. 
 
The expected benefits ratio for this contract is 92%. This ratio is the portion of future premium which the Plan 
expects to return as benefits, when averaged over all individuals with this contract. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Services provided by Empire HealthChoice Assurance Inc., a licensee of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. 

 
 
 
 



EXTRA!
Empire BlueCross TraditionPLUSSM Hospital Program

MANY EMPIRE CUSTOMERS ASK: 

“WHAT IS THE DIFFERENCE BETWEEN A
HOSPITAL SERVICE AND A MEDICAL SERVICE?”

This is an important question since our TraditionPLUSSM Hospital program covers benefits for services
rendered and billed by a hospital. We hope the following definitions and examples help explain and
clarify some commonly asked questions about our hospital program. Please consult your contract
booklet for the specific benefits available to you under this program.

Hospital Services
Hospital services are any
services rendered and billed by
hospitals or ambulatory surgical
centers. The services can either
be on an inpatient or outpatient
basis and must be for the
treatment of an illness or an
injury. Hospital services include,
but are not limited to, inpatient
room and board charges,
operating room, delivery room,
as well as emergency room
charges. They also include
radiology and pathology charges
for the use of the hospital’s x-ray
and laboratory equipment.
Hospital or facility services do
not include any charges billed by
or on behalf of independent
physicians, even if the
physician’s services are rendered
during a hospital visit.

Medical Services
Medical services are any services
rendered and billed by independent
physicians, pharmacies, and
laboratories, regardless of the place
of treatment. Medical services
include, but are not limited to,
physician’s charges for surgery,
anesthesiology and the charges for
performing, reading, and
interpreting x-rays and laboratory
tests. It is important to understand
that medical services do not
include any charges billed by or on
behalf of hospitals, ambulatory
surgical centers or any type of
institutional facilities unless the
medical provider is an employee of
the hospital and the hospital bills
for their services. Services
rendered by independent
physicians are not included in
hospital charges and are not
covered under your TraditionPlus
Hospital program.

Services provided by Empire HealthChoice, Inc., a licensee of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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So what does 
this mean to you?
The TraditionPLUS Hospital program considers
services performed in and billed by hospitals or
ambulatory surgical centers. It does not provide
benefits for medical services of physicians. Prior
to your hospital visit, you may wish to inquire if
the treating physicians are employed by the
hospital or if you will receive separate bills for
their services. The following examples address
some of the most commonly asked questions and
describe how your TraditionPLUS Hospital
program benefits apply  in each situation.  

• EMERGENCY ROOM SERVICES

When emergency room services are rendered at
your local participating hospital for the
treatment of an accidental injury, your contract
will cover the charges billed by the hospital in
full.  This would include the hospital’s charge for
the use of x-ray or laboratory equipment, the
emergency room fee and any medical services
rendered by hospital employees. You may
receive separate bills from physicians who are
not employed by the hospital. These separate
provider bills may include charges from
independent emergency room physicians as well
as independent radiology and pathology
associations or groups.  These providers may bill
for services such as emergency room treatments
(professional services) or interpretations of x-
rays and laboratory tests. Although these
services are rendered in the hospital, they are
considered medical services.  Medical Services
are not eligible for benefits under your
TraditionPLUS Hospital program.

• SURGICAL SERVICES

When surgical services are rendered either on an
inpatient or outpatient basis of your local
participating hospital, your contract will cover
the facility charges in full when all of the
Managed Care requirements have been met.
(Please consult your contract booklet for the
specific Managed Care requirements under the
hospital program.)  These charges would include
the hospital’s fee for the operating room,
surgical equipment, as well as the fees for the
use of any other hospital equipment and any
medical services rendered by hospital
employees.  The separate charges for services
rendered by independent physicians, such as the
surgeon or the anesthesiologist, would not be
covered because they are considered medical
services.  Medical Services are not eligible for
benefits under your TraditionPLUS Hospital
program. 

• MAMMOGRAPHY SERVICES

When a mammography screening is rendered in
the hospital , the hospital charges are covered in
full when the services are recommended by a
physician for the diagnosis and treatment of an
illness, or if the physician recommended the
service because the patient is over 35 years of
age. The hospital services would include the use
of any radiological equipment as well as any
medical services rendered by hospital
employees.  The separate bills from independent
radiologist associations or groups for performing
or interpreting the test are considered medical
services.  Medical Services are not covered
under your TraditionPLUS Hospital program.    
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IMPORTANT INSTRUCTIONS FOR COMPLETING YOUR ENROLLMENT APPLICATION 
 
 

 

Direct Payment Application 

Application Requirements 
Each section of your enrollment application must be completed in its entirety before you can be 
enrolled in the TRADITIONPLUS HOSPITAL PROGRAM.  An incomplete application may result in a 
delay in coverage. 
 
Signature of the person who is applying for coverage, and the spouse’s signature if also 
applying for coverage, is required for your application to be considered complete. 
 
Proof of Residence indicating that you are a New York State resident in Empire’s 28-county 
operating area must be submitted with all applications.  The Name and Address on your proof 
must match the Name and Address listed on your application.  A PO Box is not acceptable on 
your application or proof; however, it may be listed as a separate mailing address. 
 
 Acceptable Proof of Residence Includes: -- all items must be current and not expired 

 Voter Registration Card 
 Driver’s License 
 Motor Vehicle Non-driver’s License 
 Motor Vehicle Registration 
 New York State Insurance ID Card 
 Utility Bill* 
 Telephone Bill - cellular phone bills are acceptable* 
 Cable Television Bill 
 New York State Department of Motor Vehicle Certificate of Title 
 Computerized Statement of School or Property Taxes 
 Unemployment Check* 
 Computerized W-2 Form 
 Copy of Current Lease Agreement (signed by tenant and landlord) 
 Certificate of Residency* 
 Letter from Nursing Home (on company letterhead) 

 
*These items must be dated within the past 90 days. 

 
Current BlueCross Coverage with Empire or any other Plan that is held by you or any member 
of your family should be indicated in questions 9-9E.  You should provide us with the name of 
the Plan, contract holder’s name (i.e., the person with the other coverage), and ID number.  
Also, please specify the type of coverage, including if it is group coverage (e.g., through an 
employer) or non-group (direct payment) coverage. 
 

 
continued on next page 
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